	IT Briefing

	August 18, 2005

	
	9:00am – 11:00am

	
	North Decatur Building 4th Floor Conference Room

	Meeting called by:
	Karen Jenkins
	Type of meeting:
	Information Sharing / Gathering

	Attendees:
	Representatives from Campus IT, Central ITD, and NetCom.

	Minutes

	

	Agenda item:
	General Software Licensing Updates
	Presenter:
	John Ellis

	Discussion:
	

	Provided update on current campus site license agreements underway.

	Updates:
	

	· Microsoft Agreement
· Currently looking into adding HealthCare to the campus agreement which would make management of license compliance much easier for those supporting both organizations.
· Agreement does not cover students; faculty/staff knowledge users only (users that use MS Office product(s) on a regular basis) and Emory owned computers (labs).

· Will invite vendor to present logistics and license / compliance specifics once the deal is signed (~October timeframe).

· SPSS 

· Faculty & staff Emory owned or controlled (home) computers.

· Does not apply to students.  SPSS will be available in the bookstore for student purchase.

· Can install on server and/or workstation.  Difference license keys apply.

· Keys are annual and will need to be updated each year in August.

· Will be available for download on Software Express or you can get a CD from SDC for $10.

	

	Agenda item:
	Eagle Mail / IMAP Polling
	Presenter:
	Ken Guyton

	Discussion:
	

	Provided an overview of performance hits with frequent polling from the client.

	Conclusions:
	

	· Approximately 80 users are consuming significant processing resources on Eagle mail servers due to setting their client polling to ~1 minute.  

· Numerous clients execute a SELECT … PINE uses NOOP which does not cause the problem.
· Will provide a list of NetIDs to Local Support that has users that are consuming processing resources due to a ~1 minute polling setting.  This list will be sent to each team.
· Although the timing is suspect, we can not find any technical factors that would link this problem with the Webmail upgrade.

· Could possibly affect delay if the CPU load gets very high.
· Might be appropriate to look at a new architecture in the next few months.

· No update regarding Secure SMTP-AUTH.

	

	Action items
	Person responsible
	Deadline

	· Provide list of NetIDs to local support.
	Karen Jenkins
	9/15/05

	· Update on Secure SMTP-AUTH next briefing.
	Chris Alexander
	10/05

	

	Agenda item:
	NetReg/CAT Update
	Presenter:
	Alan White

	Discussion:
	

	Overview of the tools and process for ResNet network registration.

	Conclusions:
	

	· Replaced nessus scanning with CAT which was shown at the ResNet conference.
· CAT requires IE, scans 2000 and XP machines for all critical patches, checks for common anti-virus software to be installed, and for Spybot.  We will get more aggressive with our restrictions in January.

· No technical restriction in place, but we are strongly encouraging students to first run the eVax/EOL CD, then connect to the wired network where they will be scanned, and then wireless (only VPN instructions and direction will be provided initially).  
· Only one dorm has wireless.   Even though they will be on the Academic wireless network we want those students to use wireless on Sunday since this is when the dorm will be fully staffed.  Future plans to isolate/protect the academic network from wireless will be addressed by NetCom.

	

	Agenda item:
	Research Cluster Overview 
	Presenter:
	Keven Haynes

	Discussion:
	

	Provided an overview of the high compute cluster.

	Conclusions:
	

	· Collaboration with Emory College, BIMCORE, and ITD.  The service is available to all of Emory for an annual or quarterly charge.
· There is no per job cost.  Prioritization is given to those units that provided funding for the project, but your job would be queued up and run after the priority job(s) is complete.  All those that contribute funding receive prioritization for the hardware they purchased.  
· Using GCL (free) compiler, but could use Portland or other if customers have the need.

· Will thoroughly test Linux 4.x before upgrading from 3.x … probably around spring 2006.
· This service is intended for high performance computing needs, large storage needs could be addressed with the Central Storage solution (EMC).

	

	Agenda item:
	Premiere Support Overview
	Presenter:
	Karen Jenkins

	Discussion:
	

	New service for Local Support and IT Professionals using Manage IT.

	Conclusions:
	

	· Currently wrapping up some of the logistics (phones and such).
· Initially to be used only to report on system wide outages or major issues with enterprise applications or network connectivity issues.
· Caution flags waived to limit the use of this service only to LSPs … there is possible consideration that it would be rolled out to VIPs in a later phase.  But this may degrade the goal of aligning and expediting technical resources with higher end support staff quickly to address problems/outages asap.  

	

	Agenda item:
	NetCom Update
	Presenter:
	Paul Petersen

	Discussion:
	

	Provided an update on various NetCom initiatives.

	Conclusions:
	

	· NetCom is currently working on guest access for wireless.  The solution will provide limited access to encourage campus s/f/s to authenticate.  This solution should be in place soon.
· WPA encryption in addition to the current VPN solution is currently available, although we are not actively marketing this until documentation and guest access is in place.  
· We are not currently actively seeking rogue APs.  Once the Emory wireless solution is completely in place, we may actively scan (especially in dorms) but the hope is users will just use the Emory solution as it will meet their needs and be stable.

· Have selected the Foundry IMR640 router for our new core and border architecture.  Funds came out of this year’s fiscal spending … deployment in FY 06.  IMR640 provides enhanced QoS, multicast, and virtual routing capabilities.  Will also support 10 GE and IPv6. 
· Implementing multicast pilot with the College.  Must first upgrade routers and switches to support multi-cast.  The hope is to provide multicast campus wide first, then to the border for I2.
· Networking 101 was very well received and will be offering a 3rd class in October.
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